
VII. A. Processed Requests -- Response Time for All Processed Perfected Requests 

 

 

 

 

A. Processed Requests -- Response Time for All Processed Perfected Requests 

 SIMPLE COMPLEX EXPEDITED 

 Median 
Number 
of Days 

Average 
Number 
of Days 

Low est 
Number 
of Days 

Highest 
Number 
of Days 

Median 
Number 
of Days 

Average 
Number 
of Days 

Low est 
Number 
of Days 

Highest 
Number 
of Days 

Median 
Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

J 15.5 14.41 4.0 19.0 29.0  45.45 21.0 126.0 15.0 13.67 11.0 15.0 

GSA-MAIN 10.0 9.54 < 1 20.0 42.0 131.71 < 1 976.0 44.0 115.29 < 1 869.0 

AGENCY OVERALL 10.0 9.85 < 1 20.0 42.0 130.01 < 1 976.0 41.0 111.38 < 1 869.0 

 

VII. B. Processed Requests Response Time for Perfected Requests in Which Information Was Granted 

 
B. Processed Requests Response Timefor Perfected Requests in Which Information Was Granted 

 SIMPLE COMPLEX EXPEDITED PROCESSING 

 Median 
Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

Median 
Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

Median 
Number 
of Days 

Average 
Number 
of Days 

Low est 
Number 
of Days 

Highest 
Number 
of Days 

J 16.0 15.62 7.0 19.0 29.0 45.45 21.0 126.0 15.0 15.0 15.0 15.0 

GSA-MAIN 11.0 11.18 < 1 20.0 40.5 88.62 8.0 976.0 41.0 57.61 < 1 204.0 

AGENCY OVERALL 11.5 11.37 < 1 20.0 40.0 87.47 8.0 976.0 41.0 56.21 < 1 204.0 

 
VII. C. 1. Processed Requests  Response Time in Day Increments-Simple Requests 

C. Processed Requests Response Timein Day Increments 

Simple Requests 

 1-20 
Days 

21-40 
Days 

41-60 
Days 

61-80 
Days 

81-100 
Days 

101-120 
Days 

121-140 
Days 

141-160 
Days 

161-180 
Days 

181-200 
Days 

201-300 
Days 

301-400 
Days 

401+ 
Days 

TOTAL 

J 32 0 0 0 0 0 0 0 0 0 0 0 0 32 

GSA-MAIN 485 0 0 0 0 0 0 0 0 0 0 0 0 485 

AGENCY 

OVERALL 

517 0 0 0 0 0 0 0 0 0 0 0 0 517 

VII. C. 2 Processed Requests Response Time in Day Increments-Complex Requests 

 
Complex Requests 

 1-20 
Days 

21-40 
Days 

41-60 
Days 

61-80 
Days 

81-100 
Days 

101-120 
Days 

121-140 
Days 

141-160 
Days 

161-180 
Days 

181-200 
Days 

201-300 
Days 

301-400 
Days 

401+ 
Days 

TOTAL 

J 0 6 2 2 0 0 1 0 0 0 0 0 0 11 

GSA-MAIN 24 238 87 36 19 32 10 6 8 8 15 12 51 546 

AGENCY 
OVERALL 

24 244 89 38 19 32 11 6 8 8 15 12 51 557 

 
VII. C. 3 Processed Requests Response Time in Day Increments-Requests Granted Expedited Processing 

 
Expedited Requests 

 1-20 
Days 

21-40 
Days 

41-60 
Days 

61-80 
Days 

81-100 
Days 

101-120 
Days 

121-140 
Days 

141-160 
Days 

161-180 
Days 

181-200 
Days 

201-300 
Days 

301-400 
Days 

401+ 
Days 

TOTAL 

J 3 0 0 0 0 0 0 0 0 0 0 0 0 3 

GSA-MAIN 15 20 16 5 1 3 0 2 3 3 1 0 6 75 

AGENCY 

OVERALL 

18 20 16 5 1 3 0 2 3 3 1 0 6 78 



VII. D. Pending Requests All Pending Perfected Requests

D. Pending Requests All Pending Perfected Requests

SIMPLE COMPLEX EXPEDITED 

Number 
Pending 

Median 
Number of 

Days 

Average 
Number of 

Days 

Number 
Pending 

Median 
Number of 

Days 

Average 
Number of 

Days 

Number 
Pending 

Median 
Number of 

Days 

Average 
Number of 

Days 

J 6 11.5 26.67 2 180.0 180.0 1 N/A N/A 

GSA-MAIN 233 119.0 245.62 221 337.0 357.92 21 457.0 497.95 

AGENCY 

OVERALL 

239 119.0 240.13 223 337.0 356.32 22 443.5 475.32 

VII. E. Pending Requests Ten Oldest Pending Perfected Requests
Agency / 

Component 
10th Oldest 
Request 

9th 8th 7th 6th 5th 4th 3rd 2nd 
Oldest 

Request 

J 

Date of 
Receipt 

N/A 2021-09-27 2021-09-23 2021-09-14 2021-09-14 2021-09-14 2021-09-10 2021-08-30 2021-04-27 2020-04-29 

Number of 
Days 

Pending 

0 0 5 11 11 12 13 22 108 352 

GSA-MAIN 

Date of 
Receipt 

2018-06-05 
 2018-03-07 2018-01-04 2018-01-02 2017-12-18 2017-12-18 2017-12-18 2017-11-28 2017-08-1019 2017-07-24 

Number of 
Days 

Pending 

829 890 931 936 944 944 944 959 1019 1045 

AGENCY 
OVERALL 

Date of 
Receipt 

2018-06-05 2018-03-07 2018-01-04 2018-01-02 2017-12-18 2017-12-18 2017-12-18 
2017-11-28 2017-08-1019 2017-07-24 

Number of 
Days 

Pending 

829 890 931 936 944 944 944 959 1019 1045 




